OUR COMMITMENT

The Valiant Group and
partnering companies are totally
committed to, and actively
participate in, the ongoing
process of quality improvement,
reliability, maintainability and

durability.

Quality Bulletin
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Top Supplier Defects
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Please ensure that any details shipped to Valiant are stamped with
the part ID number.

Impact on (Customer ) Valiant

e Extra processing time for shipping and receiving to determine the correct
part number.

e Potential of incorrect detail(s) being assembled to the unit.
e Traceability issues in case details are lost or missing.

If we receive details that are not etched:

e There will be a charge back of $125.00 dollars per NCR if Valiant shipping and receiving
has to etch the details (small lots).

e  Orthe supplier can pick up the details and stamp them at their location (for large lots).

e If suppliers do not come in within 24 hours to pick up the part(s), we'll identify it and
charge the hours in the NCR. We cannot hold the parts more than 24 hours.

For more information, please contact

your Quality Department Representative.
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